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I AM NOT A COACH REGISTERED IN THE LOCKER 

How do I view another coach’s transcript? 
On The Locker’s main screen, under the Public Transcript heading, enter the CC# and last name of the 

coach you wish to look up.  

Once you have entered the information, click on the View button to access the coach’s transcript.  

 

How do I register in The Locker and obtain a CC#? 

Before requesting a new CC#, we suggest you first try the Lookup my CC# function on the main screen 

(see:  

I forgot my CC#. How do I find it?). 

If you do not currently have a CC#, you can obtain one by contacting us at coach@coach.ca or 613-235-

5000 and providing your:  

 Full name 

 Full address  

 Telephone number 

 Date of birth [our Privacy Policy (.PDF 141 KB)] 

 Unique e-mail address  

mailto:coach@coach.ca
http://www.coach.ca/eng/about_cac/documents/CACPrivPol.pdf


 

I AM A COACH REGISTERED IN THE LOCKER 

How do I log in? 

On the main screen, under the Login heading, enter your CC# or email address as well as your password.  

Afterwards, click on the Login button.   

 

How do I view my transcript? 

Once you have logged in, you will be taken to your profile. You can also access your profile by selecting 

your name on the top right corner of the screen and clicking on Profile  

On the profile screen, click on the Transcript tab at the top of the screen to view your transcript.  



 

 

How do I edit personal information? 

Once you have logged in, you will be taken to your profile. You can also access your profile by selecting 

your name on the top right corner of the screen and clicking on Profile. 

On the left half of the profile screen there is a form that allows you to modify personal information.   

After the desired changes have been made, click on the Save button. 



 

How do I edit, add or delete an address? 

Once you have logged in, you will be taken to your profile. You can also access your profile by selecting 

your name on the top right corner of the screen and clicking on Profile.  

On the right half of the profile screen, you will see the address(es) currently on file. To change an 

address, click on the edit link below the address you wish to modify.  

You can add also an address by clicking on the add address link on the right of the Addresses heading.  

 



In either case, a form will appear prompting you to provide your address, country, province or territory, 

city and postal code. When the new information is entered, click on the Save button that appears below 

the form.  

You can also cancel your modifications by clicking on the Cancel button.  

 

 

Finally, you can also delete an address by clicking on the delete link below the address you wish to 

remove.  

How do I change my password? 
Once you have logged in, you will be taken to your profile. You can also access your profile by selecting 

your name on the top right corner of the screen and clicking on Profile. 

On your profile, under the SECURITY heading, you will see a form intended for your password.  

Begin typing your new password in this form.  Once you begin typing, a new box will appear asking you 

to confirm your new password. 

Re-type your new password in this new box and then click on the Save button.  

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

I forgot my CC#. How do I find it?  

 On the main Locker screen, next to the Login form, click on lookup my CC#.  

 

A new form will appear. In the new form, enter your email address as well as the letters and the 

numbers appearing in the security box. Once completed, click on the Lookup button.  

If the email provided was in our records, your CC# will be emailed to that address.  



 

 

 

 

 

 

 

 

 

 



 

If you do not have an email address, you can also click on I don’t have an email address in the CC# 

Lookup section and a new form will prompt you to provide your first name, last name and birth date.  

 

If the information provided is correct, your CC# will appear on screen.  

If you cannot locate your CC#, please contact us at coach@coach.ca or 613-235-5000 and provide your:  

 Full name 

 Full address  

 Telephone number 

 Date of birth [our Privacy Policy (.PDF 141 KB)] 

 Unique e-mail address  

mailto:coach@coach.ca
http://www.coach.ca/eng/about_cac/documents/CACPrivPol.pdf


 

 

I forgot my password. How do I retrieve it?  

On the main Locker screen, next to the Login form, click on retrieve my password. 

A new form will appear. In the new form, enter your e-mail address as well as the letters and the 

numbers appearing in the security box. Once the information has been entered, click on the Lookup 

button.  

If the e-mail provided was in our records, your password will be emailed to you.  

 



 

If you cannot locate your password, please contact us at coach@coach.ca or 613-235-5000 and provide 

your:  

 CC# 

 Full name 

 Full address  

 Telephone number 

 Date of birth [our Privacy Policy (.PDF 141 KB)] 

 Unique e-mail address  
. 

 

 

 

mailto:coach@coach.ca
http://www.coach.ca/eng/about_cac/documents/CACPrivPol.pdf


How do I search for a sport organization?  

Once you log in, a magnifying glass will appear in the top-right corner of the screen. Next to this 

magnifying glass, certain search options will appear. 

 

To search for a sport organization, click on the Organizations button next to the magnifying glass. A 

fuller search menu will then appear.  

Once you have input the one or many of the search criteria, click on the Search button and a list of 

results will appear below. To view additional details, click on the desired organization in the results.  

 

How can I find the coaching requirements (pathways) for my sport? 

Once you have logged in, you will be taken to your profile. You can also access your profile by selecting 

your name on the top right corner of the screen and clicking on Profile.  

To view the next steps in your coaching pathway, select the Pathways tab on your profile. For more 

complete details, you may contact your provincial or territorial sport organization.  

 


